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The Effect of Authentic Leadership on Quiet Quitting
Focusing on the Mediating Effect of LMX and the Moderating
Effect of Self-efficacy
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Abstract

The purpose of this study is to examine the mediating effects of leader-member exchange (LMX) in
the relationship between authentic leadership and quiet quitting and moderating effect of self-efficacy. To
verify this, an online survey was conducted on employees of Small and medium-sized companies in China,
and an empirical analysis was conducted using the statistical program SPSS 27.0. The research results
are as follows. First, authentic leadership has a negative effect on quiet quitting and a positive effect on
LMX. Second, LMX has a partial mediating effect in the relationship between authentic leadership and
quiet resignation. Third, self-efficacy plays a controlling role in the influence of LMX on quiet resignation.
These findings provided practical implications for establishing a human resource management strategy for
Small and medium-sized companies by revealing what factors could suppress quiet resignation, and
provided basic theoretical data.
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Table 1. Demographic analysis

E2 BME 20l 24

Table 2. Exploratory factor analysis

Variables Categories Frequency Percentage(%)
Male 114 388
Gender Female 180 61.2
18 to 25 97 33
Age 26 to 35 147 50
36 to 45 50 17
Junior college graduate 97 33
Education College graduate 98 333
Master 99 33.7
0to5 19%6 66.7
Length of 6 to 10 48 16.3
R 11 to 15 24 82
Service 15 to 20 5 17
More than 21 21 71
State-owned enterprise 63 214
Private enterprise 55 187
Joint venture enterprise 11 3.7
Type of Public institution 81 276

Industry Foreign-owned

" entgerprise 13 44
Individual proprietorship 21 7.1
Other enterprises 50 17
Less than 2,000 60 204
Monthly 2,000 to 4999 73 248
5,000 to 8999 113 384
Income 9,000 to 14999 3 102
More than 15,000 18 6.1

4.2. B9 H MR 43

B ATNE 54 =7e BI4e 39
| Al gy adene dasisen

Cronbach’s a A4~
7vste] 54

EF 2] A
= 17

& AHgsto] U4 A 3
T st RS HASsh
Q9184 A= F 20] AAE niet 7E].—

o] KMO #2 .8%6(sig=.000)0]™ o4+ 1
ojgtoll A EAAo® o] FhE Hola
UM HPo] Btder ZoFE ey

O

lo ko 32
-0,

Q !
w4 23, e gt FEAel 050908
deht 29 e AFEgAel AFAAG. 7
WeSe] s BYANE Heu BE g
S AFE e 070140 veht A Es
Sugdn & 4 A

Component Com| Cron|
Jariables munabach
1 2 3 4 5 6 7 8 9 |[lity|sa
LMX2 |.767|.112| 093 | .165 | -.150| .045 | .057 | -.044 | -.068| 671
LMX4 |.753].085] .129 | 312 | -.070| .109 | .126 | -.070 | -.028 | .727
LMX3 |.739].176| 113 | 283 | -.067| .090 | .112 | -.092| -.110] .716
LMX6 |.739].175] .081 | .045. | -.169| .075 | .071 | -.245| -.015| .685| .908
LMX7 |.726] .023| .188 | .197 | -.138| .243 | .038 | -.047 | -.081 | .690
LMX5 |.710].093| .166 | .139 | -.114| 122 | 138 | -.076 | -.063| 617
LMX1 |.672].197| 149 | 194 | -.025| 173 | .146 | -.001 | -.132| 619
ALR1 |.170|.775| .108 | .176 | -.099| .105 | .113 | -.127| .010 | .722
ALR4 | 117 .774| 117 | 026 | -.032| .161 | 148 | -.089| -.139| .717
ALRS | .065|.751| 077 | .149 | -.073| .177 | 176 | .038 | -.024| 666 .852
ALR2 | .241| 651 | .023 | .054 | -.075] .200 | .115 [ -.163 | -.062| 575
ALR3 |.122| 632| .154 | .352 | -.079| .182 | .147 | 0.37 | -.189| 660
S3 084[.106| 786 | -.024| -.070| .085 | .086 | -.093 | .043 | .666
Sl 2541167 779 | 191 | -.143] .200 | .087 | -.083 | -.061 | .814
S4 116 .146| 757 | 113 | -.028] -.016 | .147 | -.038| -.214| 691 | .834
S5 164 [-.005] 716 | .077 | -.002| .164 | -.073| -.008 | -.286| .659
S2 264(.049| 536 | 179 | -201| 110 | 076 | -.271| 138 | 541
ALS3 | .344].164| 158 | 773 | -.115] 159 | 113 | -.047 | -.077| .827
ALS4 | 371122 082 | 732 | -.028| .147 | .165 | -.089 | -.027| .753

ALS2 | 347].202| 108 | 718 | -.091| .129 | 146 | -.145| -.018| .76 08
ALS1 | .332] 229| 124 | 708 | -.050| .237 | 130 | -.128| -.053| .775
QD1 |-.158]-.099| -.093| -.073 | 926 | -.071 | -.087] .096 | .19 | 967
QD4 |-.060]-.085] -.132| -.091 | 733 | -.046 | 023 | -.023 | .180 | .611 T
QD3 |-.134].000 | .033 | -.069 | 731 | -.139| 090 | .116 | .145 | 620
QD2 |-.181]-.115[ -.103 | .039 | 619 | .089 | -.280| .091 | -.006| .537
ALI3 |.196|.258| .166 | .116 | 011 | .742 | .173 | -.039| -.050 | .730
ALI4 | .155|.214] 100 | .210 | -.098| .742 | .088 | -.156| -.035| .717 850

ALI2 |.235].257| 135 | 213 | -.097| 659 | 206 | -.075| 0% | 686
ALIl [.242].319] 198 | .131 | -.063| 567 | .368 | .022 | -006| 678
ALB2 |.166|.183| .077 | .310 | -.067| .214 | .726 | -.077 | -.048| .749
ALB1 |.183]|.296| .073 | .013 | -.082| .123 | .703 | -.060 | -.082| .653| .797
ALB3 | .157|.205| .118 | 228 | -.012| .254 | 698 | -.063 | -.144| .709
QM2 |-.19%|-.113| -.140| -.125| .132 | -.103 | -.066| .869 | 228 | 925
QM1 [-.190|-.147| -.184| -.164| .141 | -.100 | -.106| .830 | .265 | 915
QL2 |-.078|-.137| -.057| -.015| .157 | .029 | -.085| .101 | 781 | 682
QL1 |-.145(-.079) -163| —.017 | 282 | -.097 | -128| 211 | 672 | 656 .730
QL3 |-.118]-.069] -.169 | —.138 | 261 | -.134| -.025] .222 | .660 | .630
[Eigenvalu
e

Explain |13.44]
rate 6

|Accumula| 13.44(22.72
tion rate| 6 | 8

KMO 896

Notes: QM=Lack of motivation; QI=Lack of initiative; QD=Detachment
ALR=Relational transparency; ALI=ethical/moral; ALB=balanced
processing; ALS=self awareness; LMX= leader-member exchange;
S=Self-efficacy p: **+<0.01, *x<0.05 and *<0.10.

951

4.9753.452| 3.110 | 3.071 | 2.770 | 2543 | 2.164 | 1.899 | 1.800

9.330] 8.406 | 8.300 | 7.458 | 6.874 | 5849 | 5.134 | 4.865

31.18239.482|46.968|53.842(59.691 | 64.824|69.639)




dgelrfo] =&et AXO| O|X= Feh LMXS| 7 satet Xp7|esa9 ZER 1

p<00D), A7 &5 (=477, p<00)e EF A VA &= Ao Ve 7 3% A E QI
(e ARBAS AW Aew e wH,

LMXE A7 &57H=465, p<.00D)e} A+ A+ I 4. 741, 7HM2 2 JHM 39| HBZ T
ABAS Ad Aoz et 243k Az Table 4. Regression analysis results for

hypotheses 1, 2 and 3
ARG (=422, p<00D),  LMX(= 482, v ’

Hypothesis Coefficient SE. t LLCI ULCI
p<001), A7 &5 r=-449, p<.00Det F(-)9
H1
ALBAAE 7HA = Ao YET AL->QQ 480 047 | 9349sxx | 536 | 330
1 - 062 048 -11% 152 037
2 097 021 1791 -079 004
T 3 AlnEAEAM ) 3 067 023 1168 019 073
. 4 057 012 1042 011 035
Table 3. Relevanceanalysis results - i 0
- - AL->LMX 657 204 | 14891 31 1088
Jariables| 1 2 3 4 AL QQ LMX S
1 04 065 2111 009 266
; 7&63 2 0 029 507 “oR 071
oy 1 3 006 032 12 07| 0
3 [P0« B | 1 1 ) 016 BYG 0% 01
4 | 080 [ 13 | -3a2ee] 1 =
AL | 064 | ~024 | S067 | 0% | 1 LMX->QQ o1 02 | 417t | -280 | -o93
QQ | -091[ -067 | 057 | 006 |- A8 1 ] o o 6 5 "
LMX [120%| 011 | -028 | 026 | 656w |-A482mme| 1 ) 7’0% '020 71'716 7'075 ’005
S [1d7es| 108 | 049 | —006 | AT7wx |- d49wns| A65wes| 1 3 6&3 o 5 I8 o
Notes: 1=Gender, 2=Education, 3=Type of Industry, 4=Monthly Income 4 '034 .011 638 7'015 '030

p: #x:<0.01, *#<0.05 *<0.10. - - - - —
Notes1=Gender,2=Education,3=Type of Industry,4=Monthly Income

p: e <0.01, *#%<0.05 *#<0.10.

4.4. 7443 Hayes & Preacher[3317} AA1%F  Process
1) Z™g 4= macro 29 45 &&3to] wiEdE AF4A%
oA AUy, 283 AR, g F 5 AAGTE & dellde SHEs
LMX, A7l&sas #ASsh7l sl SPSS N XA YUA I FEHFQ 283 ARA] Lol

PROCESS Macro 40 Z21388 38349 om A LMX9 UH7H§1}% Azstgoh A= AL

A A= 349 AR 2 olo 0 EfletA Fow FAACE FAHS

AZ8E A 24 de 283 A4 7hIH & Aot LMXO] (P E s - 1690 %
(=-9.349, p<000)ell et ()¢ F3Fe UEbsa, FEXAES A9 [-256, -.095]
T Aow yeeth EZ:E%E E R A S FFekA Fa ol 7 4= A
[-536, -.350] 05 *ststar UA| &o} 714 12 ol LMXE 299 AAggA s 22349
A = 2 o] g3 AHH 7ol BACA wijd e e

ek AT HAES LMX(£14.891, p<.000)°l Aow FotHT)
Folrld A1) JFE FE Ao Ve,
nE,EDN AFFHLM, 1.038]% 0 L3614 E 5 7Hd 49 HB5ZEH
ki glo] A 2% el whxuto Table 5. Regressi;)n algalysis 4results for
IMXE 288 A2 (m4171, p<000ol 9] e
HE )9 dFE FE AR HERY B E Effect | BootSE | BootLLCI | BootULCI

E
2EW A PE [-258 -.093] 05 ¥gsta ALSLMX->QQ | -169 041 - 2% 0%

Mediating Effect

Path
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Table 6. Regression analysis results for
hypotheses 5

QQ

Variables B SE t LLCI

LMX -.201 036 -5.644

S -274 055 -5012"

LMX * S -.165 060 -2.752"

005 046 098

-026 020 -1.274

026 022 1.168 -.018 071

o lw o | =

.000 011 036 -022

Notes: 1=Gender, 2=Education, 3=Type of Industry, 4=Monthly
Income p: *#%<0.01, *%<0.05 and *<0.10.
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AHE Ol ZHAE 73 sl 98-S Sl low
st 4= At
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(e}
°
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2.000 | :R:
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Low(M-1SD) High(M+1SD)
LMX
a8 2. LMX7F =85t ARl HEk2 ol x|&=

H2oM X725
Fig. 2. The Regulating effect of self-efficacy in the
pathway of LMX influencing quiet

resignation
ZAWFTL A%l A F2 2N
EAQ gAY 215 a3 A4 Fo4s A
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=83
freld Aow u
ghol =

* 7.7t 5ol #E5Z3
Table 7. Regression analysis results for
hypotheses 5

Variables B SE t LLCI ULCI
-1SD | -124 049 -2519™ -222 -.027

S Mean | -201 036 -5.644™ -271 -131
+1SD | -277 041 -6.349™ -.357 -.198

proxkx<(.01, #%<0.05 %<0.10.
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Hayes[33]¢] AW #83te] SPSS Macro
PROCESS
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Table 8. Regression analysis results for
hypotheses 6

LMX
Variables
B SE t LLCI  ULCI
AL 91| 065 | 14801 83 1.083
1 138 | 065 2111 009 26
2 015 | 02 507 -042 071
3 04| 032 122 067 059
4 -028] 016 1747 059 004
QQ
Variables B SE t LLCI  ULCI
AL -180 | 042 3268 -305 | 056
LMX -137] o2 | 328 | 219 | 054
S -20] 056 | 4083 | 340 | -119
LMX#S | -128| 061 2101 -247 | -0
1 -006| 046 -137 -097 084
2 -028] 020 1383 068 012
3 05| o2 1.119 019 069
4 004 | 011 383 018 026

Notes: 1=Gender, 2=Education, 3=Type of Industry,
4=Monthly Income p: *#%<0.01, **<0.05 and *<0.10.
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Table 9. Regression analysis results for
hypotheses 6

Variables B BootSE BootLLCI BootULCI
-1SD| -.057 034 -126 008
S Mean | -.114 068 -.251 017
+1SD | -.057 034 -126 008
Index:-.123 074 =27 018
proex<0.01, #%<0.05 and *<0.10.
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