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Case Analysis for Creating Completeness Appraisal Guidelines
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Abstract

Software maturity appraisal guidelines should be based on various actual appraisal cases to support
efficient appraisal through specific guidelines and examples, and to support the creation of advanced and
detailed appraisal reports by providing guidance on detailed analysis methods, business models, etc. to
improve the quality of appraisal reports.

In this study, based on existing research related to software completeness appraisal, the emotional requests,
appraisal methods, and results were analyzed and organized, focusing on representative emotional cases for
each type that were referenced in writing guidelines, and the weighting method for each item, defect repair
period, and cost calculation method were presented when calculating completeness.
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