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Abstract

More than 25% of software copyright evaluations commissioned to the Korea Copyright Commission
are software completeness—defective evaluations. Most of the existing software completeness—defective
evaluation cases were made to ensure that the requirements contained in the contract or customer’s
desired requirements were implemented and able to run, limited to the functionality of the software.

This paper proposes a more systematic and reasonable maturity—correction technique to meet software
completeness definitions. The ISO / IEC 9241.10 standard is a design standard for improving software
quality. The ISO / IEC 9241.10 standard specifies seven items that must be complied with and requires
functional integrity for work and operational integrity for work efficiency.

The software completeness—defective methodology presented in this paper complements the existing
function’s implementation—functioning methodology with completeness evaluation on the quality of software.
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Y4 (ease  of

understood, learned, used and liked by the
user, when used under specified conditions.

NOTE 1 Some
reliability and efficiency will also affect

aspects of functionality,

usability, but for the purposes of ISO/IEC
9126 are not classified as usability.

NOTE 2 Users may include operators, end
users and indirect users who are under the
influence of or dependent on the use of the
software. Usability should address all of the
different user environments that the software
may affect, which may include preparation
for usage and evaluation of results.” [14]
“The extent to which a product can be used
by specified users to achieve specified goals
with effectiveness, efficiency and satisfaction
in a specified context of use”[15]

“The ease with which a user can learn to
operate, prepare inputs for, and interpret

outputs of a system or component”[16]
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